Full job description
Job Overview
We are seeking a motivated and compassionate Part-Time Child Care Resource & Referral Worker to join our team! In this vital role, you will provide families and educators with valuable resources, guidance, and support to help them access or provide quality childcare options. Your enthusiasm and dedication will empower parents and caregivers to make informed decisions about their children's early development and care needs. This position offers an exciting opportunity to make a meaningful impact in the community while working flexible hours that fit operations and your schedule.
Duties
· Assist families in identifying suitable childcare providers by offering comprehensive resource information and referrals
· Maintain up-to-date databases of licensed childcare facilities
· Provide guidance on early childhood education principles, childhood development milestones, and behavior management strategies
· Support families with children of various ages, including infants, toddlers, preschoolers, and children with disabilities
· Conduct outreach activities to promote awareness of available childcare resources within the community
· Offer advice on health and safety practices such as first aid procedures and caregiving best practices
· Collaborate with local organizations to connect families with additional support services for caregiving and developmental needs
Qualifications
· Early Childhood Education or prior 2 years of experience working with children in settings such as daycare, preschool, etc.
· Knowledge of early childhood education, childhood development stages, and behavior management techniques
· Familiarity with working with individuals with disabilities and understanding inclusive caregiving practices
· Certification in first aid and CPR (or willingness to obtain upon hire)
· Strong communication skills to effectively assist diverse families and caregivers
· Classroom experience or daycare background is highly desirable
· Ability to handle sensitive situations with professionalism and empathy
· Passion for supporting families and promoting quality childcare options
Join us in creating a supportive environment where families feel empowered to access the best possible care for their children! This paid position offers a rewarding chance to contribute positively to the community while developing your skills in early childhood support and resource navigation.
This position requires union membership.
This position is open to all applicants.
Pay: $29.22-$32.54 per hour
Expected hours: 30.0 per week
Benefits:
· Casual dress
· Company events
· Company pension
· Dental care
· Extended health care
· Flexible schedule
· Mileage reimbursement
· On-site parking
· Paid time off
· Vision care
Work Location: In person

